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Collaboration

As a physician-level Naturopathic Doctor and acupuncturist, Dr. Allison Becker has the most 
extensive training in natural medicine available in the nation, on par with the training of 
medical doctors (MD) and doctors of osteopathy (DO). Your ND is a crucial thread in the 
fabric of your complete health care, and is seeking to work together with your regular 
medical doctor to provide the best care for you. Dr. Becker does recommend you have a 
primary care provider as she is unable to serve you in this capacity in the State of 
Wisconsin. 

Appointments

This may be a different approach to health care than what you are used to. Initially more 
frequent appointments may be required so that your doctor can understand your ‘whole’ 
health challenges and goals. As your work together progresses, appointments are usually 
spaced farther apart. 

Your scheduled appointment time is set aside exclusively for you. During that time, Dr. 
Becker will focus on your main concerns and answer as many of your questions as possible 
in the time allowed. Afterward, if you find that you have additional questions specifically 
about your appointment, you may call the clinic. The clinic staff will assist you and if needed, 
relay messages to your doctor, and return your call as soon as possible.  Coming prepared 
to your appointment with specific concerns or questions, as well as a current list of 
medications and supplements, makes your time with your doctor more meaningful.

We offer online scheduling through our website as well as scheduling via the phone during 
office hours.  

We require at least a 24 hour notice for all cancellations.  We charge a cancellation fee of 
50% of the cost of the appointment if cancelled with less than 24 hour notice.  Your 
cancellation can be done through our online scheduling system or by calling the clinic 
directly. 

Communications

If you call the clinic with a new issue not discussed in your most recent appointment, or if it 
has been over 1 year since you’ve seen Dr. Becker, clinic staff will schedule an appointment 
for you. If your questions relate to other family members, appointments can be scheduled to 
specifically address those concerns.
There is no charge for clarification of your current recommendation plan or when your 
provider has requested you check in about your response to a therapy.  Phone calls and 
email messages regarding questions about your current plan and taking less than 5 minutes 
are not charged.   Phone calls and emails which take longer than 5 minutes will be charged 
on a per minute basis.

Clinic Procedures and Policies
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Email 

We try to respond to emails within 1 business day of receipt.  If you have an urgent need, 
contact the clinic via phone during office hours.  Email is not a HIPPA-compliant means of 
communicating your private health information.   If you choose to email private health 
information, you understand there is potential for violation of your private health care 
information and you do so knowingly.

There will be a nominal fee for emails requiring advice that needs to be processed and 
recorded in your chart or which result in your provider making new recommendations for 
you.  

Supplements, Herbs and Refills

Dr. Becker often recommends herbs, supplements or other natural medical products as a 
part of your individualized Wellness Plan.  Some of these products we stock in the clinic, 
others will need to be ordered for you. You have two options to order these products through 
our clinic:
1) We can order them for you and either have them drop shipped to your house or you can 

pick them up from the clinic. 
2) You can order them from our online dispensary and have them shipped to your house.  

As a patient of Dr. Becker’s, you save 10% on all products on our online dispensary. 
Our online dispensary can be found through our website www.doctorallisonbecker.com  

3) If you need refills for individual formulations, we ask that you give us 48-hour notice to 
make that for you.

Payment Policies
Full payment is required at the time of your appointment. Supplements must be paid at the 
time of pick-up and when calling in orders for shipment. Appointment pricing is listed on the 
website. 

Many people are paying for their naturopathic medical care with their Flex Plans or Health 
Savings Accounts, however many insurance companies do not cover our services.  
Fortunately, insurance companies are increasingly offering coverage for naturopathic 
medical services. Contact your insurance company to see if your benefits plan includes 
coverage for naturopathic medicine.

Most people pay out-of-pocket for our care.  For this reason, we offer the lowest cost care 
possible for our patients. In comparison to conventional medical office visits, our visits cost 
considerably less.  In these times of insurance uncertainty, many of our patients report that 
since they have to pay for more and more health care costs out-of-pocket, they might as 
well get the type of care they want.
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I have read and fully understand the clinic policies of Dr. Allison Becker, LLC.  I agree 
to adhere to these policies.

___________________________________________________________            ______________________ 
Signed        Date

http://www.doctorallisonbecker.com

